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A

From 

Page 1

B

Go to 

Page 1

Amphion Offline in the 

system

Wait at least 5 

minutes after the 

connection drops.

The green box 

Amphion (RSSD, 

Model 14-H) is 

online and 

connected.

The red box 

Amphion (MRFD, 

Model 14-N) is 

online and 

connected.

End
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green

Machine Status 

green

Connection Status 

red

Machine Status 

red
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from 
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D
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Yellow Power LED is off

Connect to a 24V 

power supply or 

order one from 

orders@ei3.com

Contact your 

factory electrician. 

There may be 

too much power 

being drawn.

1. Unplug the 

Amphion and plug 

it back in again.

2. Check voltage.

Email 

e-services@ei3.com 

for support.

Power LED off Power LED on

Power LED off

Nearby devices turn off

Nothing is affected
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F

Go to 

Page 1

Go to 

START

Page 1

J

From 

Page 5

Try rebooting and 

waiting 2 minutes.

See directions for 

“Applying a 

configuration file”

Apply a 

configuration file 

with a different 

USB stick.

1. Remove power 

from the Amphion.

2. Remove the 

USB stick.

3. Reboot.

Email 

e-services@ei3.com 

with a copy of the 

configuration file you 

are trying to apply.

System 

LED steady 

or off

System LED blinking

System LED steady

“X” pattern

Success pattern

System LED steady

System LED blinking

Green System LED Not 

Flashing
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H
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Page 1

K
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Page 6

J

Go To 

Page 4

L

Go to 

Page 7

Blue Tunnel LED Not 

Flashing

Check the Link 

LED of the 

leftmost Ethernet 

port.

Ensure there 

is a valid 

Ethernet link.

Verify that the IP 

configuration 

information in the 

Remote Service 

Platform is correct.

1. Correct the IP 

information in the 

Remote Service 

Platform.

2. Create a new 

configuration file.

Go to Remote 

Service and click 

on the Admin tab. 

Check the 

configuration file 

dates.

See directions for 

“Applying a 

configuration file”

Return to START

Need to 

troubleshoot 

network 

assumptions.

At least one of the blue 

LEDs are flashing

No blue LEDs are 

flashing

Link LED off

Link LED on

IP information 

incorrect

IP information 

correct

Device 

configured 

recently

Device never 

configured
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K

From 

Page 5

F

Go to 

Page 1

Link LED is off

Make sure both ends of 

the Ethernet cable are 

plugged in securely, and 

devices are powered on.

Find the length of 

the Ethernet cable.

Shorten the length of 

the cable or run an 

additional switch 

between the two 

devices to act as a 

signal boost.

There may be a bad 

switch or Ethernet cable. 

Have your local IT 

troubleshoot the 

equipment.

L

Go to 

Page 7

Link LED off

Greater than 

80 meters 

(260 feet)

Less than 

80 meters 

(260 feet)

Link LED off

Link LED on
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L
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Page 5

Troubleshoot Network 

Assumptions

Unplug the Ethernet cable 

from the Internet port of the 

green box. Plug this cable 

into your laptop.

Set your laptop to the RSSD 

IP settings on the Remote 

Service Platform. Using a 

browser go to a reliable 

website such as google.com, 

yahoo.com or baidu.com

Contact your local IT team to 

get access to the Internet.

Contact your local IT team.

There may be a firewall rule 

blocking access to the 

secure VPN tunnel.

Unplug the Ethernet cable 

from the shop LAN port of 

the green box. Plug this 

cable end into your laptop.

Change your laptop IP to 

match the shop floor LAN IP 

of the green box, adding .11 

as the final octect (ex. 

192.168.100.11)

See page 8 for details.

Using command prompt, 

ping the shop floor LAN IP of 

the green box (found on the 

Remote Service Platform).

See page 8 for details.

You are not on the same 

Shop Floor LAN subnet as 

the green box. Email 

e-services@ei3.com for 

support.

Contact your local IT team.

There may be an 

IP address conflict on the 

shop floor LAN.

M

Amphion is 

MRFD

Amphion is 

RSSD

Successfully 

reached 

website

Cannot 

reach 

website

Cannot ping 

IP

Successfully 

ping IP
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Finding your Shop Floor 

LAN IP Address

To find your shop floor LAN IP address:

Log in to the Remote Service Platform.

Go to Admin > Networks.

Search for the desired network, and click Edit  (in the Actions 

column).

The shop floor LAN will be displayed
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